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Call Triage Process
CANADIAN SPORT HELPLINE

SITUATION PRESENTS 
AN IMMEDIATE 

DANGER

CALLER IS SUICIDAL 
OR FEARS SUICIDE 

ATTEMPT BY OTHER

VICTIM OR 
POTENTIAL VICTIM 

IS UNDERAGE

CALLER IS 
OLYMPICS/PARAL
YMPIC ELIGIBLE 

FOR. GAME PLAN 
COUNSELLING

CALLER IS 
UNDERAGE AND 

IN NEED OF 
COUNSELLING

NOYES

YES NO
Team or Event Selections and Athlete 
Billbacks?

Communications or Marketing?

Contact the Office of Sport 
Integrity Commissioner 
through completing an 
online intake form: 
sportintegritycommissioner.ca
/report

They will: 
• Create a case file
• Review your case
• Determine next steps

Contact the Independent 
Third-Party Ombudsman
(Brian Ward)
Safesport_wwdrs@primus.ca 
/ (613) 761-8469

They will:
• Review your case
• Determine the 

jurisdiction your case 
should fall under and 
forward accordingly for 
review and further 
investigation

CANADIAN SPORT HELPLINE

WHAT IS IT RELATED TO?

For more information please contact info@canadasnowboard.ca.
All Canada Snowboard Policies can be viewed here: 

https://www.canadasnowboard.ca/en/docs/?category=Governance+Policies

Call or text 1-888-837-7678 / info@abuse-free-sport.ca / www.abuse-free-sport.ca
Their operators have expertise in counselling, psychology and sport and are available to hear your concerns, 

help you understand your options, and connect you with helpful resources based on your needs.

CANADA SNOWBOARD / PTSA SAFE SHRED REPORTING PROCESS
Is this issue regarding:

Harassment / Abuse / Code of Conduct / Moral or Ethical issues

Is this involving a breach of the UCCMS and 
UCCMS participants?

9-1-1
Talk Sucicide Canada 

1-833-456-4566
https://talksuicide.ca

Canadian Centre for 
Child Protection 
1-800-532-9135

https://protectchildren.ca/en/

Kids Help Line  
1-800-668-6868

https://kidshelpphone.ca/

Game Plan
https://mygameplan.ca/

What is the OSIC?
sportintegritycommissioner.

ca/about

Brendan Matthews
brendan@canadasnowboard.ca

Events or Programming?

Roberto Montañés
roberto@canadasnowboard.ca

Appeal a Canada Snowboard Decision?

Refer to Appeal Policy: 
canadasnowboard.ca/files/Canad
a_Snowboard_Safe_Sport_Policy_
Manual_EN.pdf#page=40/

or contact

Dustin Heise
dustin@canadasnowboard.ca 


