
SAIP INJURY CONTACTS 
1.  Notify us that a SAIP Claim May be Submitted or an Incident Report is Being     
     Submitted:

a. Email a “headʼs up” to (3): jbclaims@scm.ca, 
info@canadasnowboard.ca, AND dpym@isrm.com 

2. Claim form and Injury Report Documents can be found at 
Canadasnowboard.ca - Under Member Services - Documents

3. International Injuries: Call Toll Free 
c. 1-215-489-3785 Immediately if medical treatment is required (America)
d. +011-44-20-7902 Immediately if medical treatment is required (UK)
e. 1-888-294-7335 Immediately to Inform SAIP Provider for all injuries. 

4. Questions or Concerns? 
    Email: info@canadasnowboard.ca, Call: 1-604-568-1135

SAIP INJURY PROCEDURE 
1. Notify SAIP and Canada Snowboard You May be Submitting a Claim. 

Contact info on Reverse Side. 

2. File SAIP Reimbursement Claim Form Within 30 Days of Injury

3. Note: If hospitalization is needed and/or Circumstances Arise That May 
Have Liability Implications, Fill in the Incident Reporting Form on 
C~S Website and Submit to the Three Indicated Organizations Listed 
on the Form

4. International Incident: If an injury occurs outside of Canada, Contact 
the Insurance Provider Prior to Receiving Major Medical Attention 
Immediately-Contact info on reverse side

Fold Here!

Hey! Print this off and cut it out. Fold it, and stuff it in your wallet, If an injury occurs that you 
may need medical attention and reimbursement from your SAIP insurance, or the incident 
may have legal implications, youʼve got a quick reference guide to know what to do!

For all the SAIP and Incident 
documents including detailed 
procedures and policies, visit the 
Canada~Snowboard Website under 
members services - Documents. 

Cut Me Out! I fit in your Wallet!
(And whatʼs left over is perfect for 
making paper airplanes!)
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